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Roadmap 3 project

ITEA 2 Roadmap 3

‘Europe to maintain leadership in
Software-intensive Systems and Services
building on key European strengths and 

industries’
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Vision

• RM3 is: - a structured vision of future Systems and Services
- sketching deployment scenarios
- a description of related key enabling technologies

• RM3 isn’t: - a set of market analysis
- a succession of yearly work programs

enabling to understand the general evolutions of So ftware-intensive 
Systems and Services, identify major roadblocks and  position projects

Definition

A document for all
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Roadmap 3 projectITEA’s Mission & Ambition

• Contribute research excellence to Europe’s competitive software-
intensive systems and services building on the European strengths in 
the domains  of automotive, aerospace, consumer electronic, medical, 
telecommunications, automation  ..

• Combine research excellence with innovation

• Deliver tangible results

• Address societal needs

• Anticipate technological disruptions
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Roadmap 3 projectITEA Roadmap evolution

Roadmap 1
Landmark document, Release March 2001

… from core competencies to application domains and enabling technologies; then!!!

�����������
• System engineering
• Software engineering
• Engineering process support

������������	�����������
• Human System Interaction

�������
• Capture, creation & authoring
• Content representation
• Data & content management

��������������	�	�����	���
����
• Network transport & protocols
• Network & distributed management
• Resource management
• Security

ENABLING TECHNOLOGIES

APPLICATION DOMAINS

Roadmap 2
Release May 2004

Home Cyber
Enterprise

Nomadic

Intermediation Services & Infrastructures

Services & Software Creation

Core
Competencies

Core
Competencies

APPLICATIONSAPPLICATIONS

ENABLERSENABLERS
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Roadmap 3 projectApplications and Services Domains
Physical
Human

REAL

VIRTUAL

Information 
Knowledge

Group
ME

Society

Multiple types of 
Services 

X-2-Y
Where  X, Y could be 
e.g.   A, (Agent), 

B, (Business), 
C, (Consumer), 
M, (Machine),
S, (Service).

Major social impact :
- Health
- Aging population
- Urbanization
- Environment
- Knowledge
- Security & safety
- Globalization
- On the move
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Roadmap 3 projectDomains definitions

• - Me : Individual entity (persons, devices or machines) achieving and 
controlling its individual goals and offering/using services to/from others.

• - Group : Collection of ‘me’ or ‘groups’ cooperating towards achieving a 
common goal, each member contributing to that goal complying with 
group-controlled rules.

• - Society : Assembly of actors/stakeholders achieving high-level societal 
or commercial objectives regulated by widely accepted rules and aimed 
at society as a whole.

• - Services, Systems & Software Creation : A range of activities and 
software tools required to help actors/persons/agents engaged in
designing, implementing, verifying, maintaining and modifying
software-intensive products and/or systems and services.

• -Infrastructure & Basic Services : Distributed adaptive services, 
generic support services and framework services used to support and 
(dynamically) compose services, applications and systems.
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Roadmap 3 projectMethodology and evolution of RM3

Technologies
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Technologies for C ontent Acquisition & Processing / Table 2-1
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Technologies for N etwor k Ser vices / T a ble 3-2

Network & Computing
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Te chnologies for Human-System Interacti on / Table 4-1
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Technologies for engineering process support / Table 5-3

Engineering

Domains

Scenarios
Scripts

Clusters

��������� ��������� !��������� "#

$�� �� %� &�
�������	��� ����	�� ����

����������	 �
	��
� ��	
��
 �����������
����� ������ �������

��	�� ��
�	�	���

���
���	������
��	� �����	
������������

������������ 
��
���������

��������
�� ������
� ��������� �
���

�� ��	����� 
��	�� ��� �

�	�
��
	�� 	��	�
�� �	����	�� 
�	�����

�	����
������
��
��� 	����	
� ��
�
������
���� 
����
� �� �	�	��

�	�����
��
���������������� �	��	

�������

��	�� ��
�	�	���

�������	
�� �
��	���� 	�
��
�� ����������	
�	�� ���
��� �	 ��

�����'�	�� (������	 ��)	�� ����� ���

 � ����	�� !
��� �������	 �
����	 ��
	��
� ��	

"	#�#
��	�
� �����	�$

����	��
������%
���	 �������
� �
����	� �

���������	�� ������	 ��	)���

&������
���� 	����
�� �
������ �������� 
���
��� ������� 
� �

�	�����
��� �	��

'���	��
��� �
���
�� 
�	���
 ����

(	���
���	� ��	������ 
�������
 ��
�������	

�	��

�	������	
�	������	

����������� 	��	����� ������

)������
��
� ��
�	��� 
���	��� ����

"	#�#
���	� �
����	 �*
������� �
���
� ������
�� ��$
�������	

�	��

�	������	
�	������	

+	������	
�� �,	����� 
�������
 ��
���
� ���
����� ��		� 
�� �,	�����

(��	
	� ����	�� ���� �	�����
 �������
 ��
�
����� ��	
�	� � �����

"����������� �
���	
"�� ��
��� ���
- �� ���
��� ���$*
�� � �*

����	*
.������
"�	�� 	��	�
.� �����
� ����
���	���� �$

�#/01��#/0 2 �#/03

4����	���� �
���

� ������	
� ����	��� �
���
�� �������� 
 ������

�����	�	��
 ���

�	� �	��
��
 ��	����
� 	������ ��	�
��
 � 
	

������������ 
�
��� 	�
���
�	 ������
� ��	
��� �������	�

"	#�#
4'5
� 	�����	 �*
���
� ��	�$

*��������� 	+���� �)��	��� �	)���

�	���������� �
�	������
�������
��
��� 
����	� �
!
��� � 	��

&	��������	
 ������
� �
����	� �
	��������
��
�� ��	
�� � 
���	

"	#�#
�	���	 �
�	���
� ��	�
��� �
���� ��� ����$

6	
������
� �	������ �
���	�
 ��
���� ��
���

 ��������� 
 ���� �������

��	�� ��
�	�	���

&	���	

��
� �	�	�
��� �
�����	 �	�
��� ��	��	
� �
����

"	#�#
	�
�� �	�
��� �	������� �
������� 
��*
��� ���
��� �
 �������

����������
� �������	� 
���

�� 
��	�
�� 	�	�	�� 	�
���
 � 	������

���	���$

Technologies for C ontent Acquisition & Processing / Table 2-1

���)�,
�� �

7������������ 	*

��������������

���)�,
�� �

�����
����
 ����
�����

��	���������� �

��
���
�
	
�� ,	��
��

�
	
	������ �	��

Technologies 

of the Future ?

?

Services, 
Systems &
Software
Creation

Infrastructure 
& Basic 
services

Service composition 

Short term  Medium term Long term 

Vision 

·  S ervices  bui lt by  ‘ integrat ors’ 
based on ex isting building 
blocks  at development time. 
User recognised by  each 
service,  very limited 
personalisation and a large 
number of  services  to surf . 

·  P rofile bui lt for categorised 
users: group/ family profile. 

·  Limit ed dynam ic system 
service compos ition.  

·  User recognised by a 
information serv ice provider 
or independent ent ity – 
single authenticat ion. 

·  User represented by proxy in 
simple si tuations 

·  Dynamic system service 
composition considering 
context and personal prof ile 
– one-stop shop. 

·  Autonomous  agent act ing on 
behalf of user 

Technologies 

·  B rokering technologies: 
service ontology1 for service 
description covering 
f unctional and non-functional 
aspec ts . Services  desc ribing 
quali ty properties. Directories 
and dynamic  discovery 
t echnology w ill mature. 

·  Service certif ication for 
ensuring the expect ed 
behaviour – e. g. QoS. 

·  Intel ligent  brokering adapted 
to user and contex t. 

·  Cont ainer technology: 
servers , client and agent 
containers including 
s tandard basic services . 

 ·  Self-organising – i .e. 
intell igent, self-adaptive, self-
configurable and scalable – 
infras tructure serv ices.  

·  Data m ining and prof iling 
t echnologies – e.g. profi le 
servers . 

·  S emantic search engines.  

·  O ntology for profiles  and 
context. 

·  Cont ext-aware multimedia 
search t echnologies. 

·  Cont ent certification.  

·  Fusion of dat a from profiles 
with recognition of user 
habits . 

 ·  Technology to ful fi l legal 
requirem ents – e. g. 
identification of user, 
prov ider, illegal content,  etc. 

 

 

ME

Me domain: A day with the ‘Internet of things’ 

Short term Medium term Long term 

Vision 
Ubiquitous connectivity of personal items, digital things and the environment. 
End-user control and management of privacy settings 
·  Self diagnostics in proximity of 

a car. 
·  Machine readable ID 

documents such as passports 
and driving l icences. (already 
exists) 

·  Smart clothes 

·  Wireless/remote diagnost ics of 
a car. 

·  Personal preferences stored in 
and read from user belongings. 

·  Remotely readable ID 
documents like passports and 
driving l icenses. 

·  Video call on sunglasses 

·  Automatic presence that  is 
accessible via the Internet 

·  Automatic car maintenance, for 
example robot-driven tyre 
replacement. 

·  Automatic checking of ID 
documents while driving, sti ll 
preserving privacy. 

·  Automatic and personalised 
weather and risk forecasts 
based on local and remote 
services. 

·  Beverage machine that 
automatically recognises users’ 
preferences 

Technologies 

·  Sensor for tyre pressure in a 
car (already exists but not a 
standard feature yet) 

·  Diagnostics computer in car 
(already exists) 

·  Weather sensing in clothes, 
phones and other user 
belongings. 

·  Remote-readable user 
preferences with the user (in 
phone,  wallet, ….) 

·  Connectivity of clothes gadgets, 
etc. 

·  User control of access and 
traceability of car data 

·  Remotely readable driver’s 
l icence and passport 
information with end-user 
control 

·  Video display in sunglasses. 
·  Remotely readable location 

information, for example based 
on car and personal navigation 
systems 

·  Delegation of ID (passport and 
driving license) to car for remote 
reading. 

·  Common and standardised 
history for user preferences and 
services. 

 

Group

Short term Medium term Long term 

Vision 

Dynamics : Manual set up of 
groups  

Self  constitution of ad-hoc group 
based on location of members 

Self constitution of generalised, 
automated ad hoc groups, based 
on location and profiles 

Ubiquity : Best access selection ·  End-to-end connectivity 
·  Session continuity across 

heterogeneous technologies 
·  Any terminal 

Semantic routing of information 
within the network participating in 
the intelligent management of  
information distribut ion 

Adaptation to member profile : 
Focused broadcasting of 
contacts and information  

·  Information filtering 
·  Semantic analysis of 

messages 
·  Natural language interfaces 

·  Automated high quality 
translation 

·  Adapted information insertion 
·  Automatic learning of user 

behaviour 
·  Avatar acting on behalf of the 

user 
Virtual collaborative 
environment : Interactive 
multimedia content sharing 

·  Multimedia content co-creation 
·  Virtual presence 

·  Haptic communication 
·  Emotion communication 

Context awareness : Location-
based services 

·  Awareness of the proximity of 
group members 

·  Capture and exchange of  
member environment 

·  Automatic knowledge of 
member context based on 
behavioural models and 
adaptation of communication 
mode 

·  Augmented reality 

Technologies 

·  High bit-rate fixed and mobile 
access 

·  Prof il ing systems and 
algorithms 

·  Digital rights management 
·  Web 2.0 
·  Peer-to-peer 
·  Cross-media 

·  Self-organisation 
·  Protocol interoperability 
·  Multiplatform applications 
·  Human-system interaction 
·  Learning mechanisms 
·  Semantics 
·  Content management 
·  High throughput connections 
·  End-to-end quality of service 
·  Context modelling and 

interpretation 

·  Open standards architecture 
and interfaces for flexible 
group management 

·  Knowledge management 
·  Application-aware networking 
·  Behaviour modelling 

 

Society

Public security and safety 

Short term Medium term Long term 

Vision 

·  Traceability for safer food 

·  On-line vision 
·  On-line customs/tax 

declarations 

·  High throughput airport 
security control – check-in 

·  Management of security 
credentials – e.g. based on 
biometrics – at home by 
citizens 

·  Integrated disaster 
management  

·  Global citizenship-based 
open standards 

Technologies 

·  E-Pedigree through smart 
tags for safe food 

·  Standardised interfaces 
for accessing public 
services 

·  Conditional credential 
checking based on 
biometrics 

·  Implementing tamper-
resistance for widely adopted 
security tokens 

·  Surveillance systems 
·  Ad-hoc co-ordination and 

communications systems in 
harsh environments 

·  Federated security systems 

·  Advanced modelling 
techniques 

 

Services paradigm 

Short term Medium term Long term 

Vision 

·  Adapting existing components 
into network services. 

·  Services over Internet 
·  Some dedicated sof tware as a 

service, mainly in the office 
domain. 

·  Web 2.0 

·  Services orchestration – from 
a single control point 

·  Automatic discovery and 
invocation of network-enabled 
services 

·  Services choreography 
·  Dynamic and adaptive 

processes 

·  Services monitoring and 
management 

·  Secured services 
infrastructure 

·  Agile applications – self 
adapting, self optimising… 

·  Business-driven automated 
compositions 

·  (Any-)user generated services 

·  QoS-aware service 
composition 

·  Evolutionary services – 
seamless replacement of 
components 

·  Service governance – services 
must conform to shared rules 

Technologies 

·  Wrapping components 

·  Distributed computing, 
Databases, Security 

·  Web services 

·  XML technologies (SOAP, 
XSLT, XQuery…) 

·  Service-oriented architecture 
(SOA), UDDI, WSDL, WS-
CDL, BPEL4WS, ESB 

·  Mash-ups 

·  Service middleware 
infrastructures for data and 
process integration, with end-
to-end security 

·  Integration brokers 

·  Service aggregators 

·  Web services distributed 
management (WSDM) 

·  Advanced business modelling 

·  Dynamically reconfigurable 
service architectures 

·  Semantically enhanced 
service discovery 
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Roadmap 3 project

Technology clusters & categories
(programme sphere)

Content & Knowledge
- Acquisition &Processing
- Presentation
- Management

Interaction
- More than Human 
- New Multimodal & Multi Device
- Intelligent systems
- Security & Trust
- Engineering and development

Network & Computing
- Infrastructure
- Services
- Resource Management
- Security, Privacy, Trust & 

Robustness

Content
&

Knowledge

Acquisi
tion & 

Process
ing

Presentation

Manage
ment.

System Process support

Engineering
Software Service

EngineeringEngineering
- Systems 
- Software
-Service

- Process support

Technologies
Of the 

Future?
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Roadmap 3 projectMegatrends & Grand Challenges

• ICT is penetrating “all aspects of economy and society”

• “societal computing” is the next wave after enterprise and personal 
computing

• The grand challenges in the  application domain are “service 
innovation” on enterprise level and “sustainability” on societal level

• The grand challenge in the technical domain is “massive scalability”
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Roadmap 3 project

Downloads ITEA Roadmap - edition 2
Breakdown per country

France Netherlands Finland Germany Spain Others

16%

16%

11%
12%8%

37%

Others = Australia, Austria, Belgium, Bosnia and Herzegovina, Brazil, Bulgaria, Canada, China, Colombia, Denmark, 
Dominican Republic, Estonia, Ethiopia, Greece, Hong Kong, Hungary, Iceland, India, Indonesia, Iran, Ireland, Israel,
Italy, Japan, Korea, Nigeria, Norway, Pakistan, Philippines, Poland, Portugal, Romania, Russia, Serbia and Montenegro,
Singapore, Sweden, Switzerland, Taiwan, Tunisia, Turkey, Ukraine, UK, USA
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Roadmap 3 projectRM3 team

• Gérard Roucairol ITEA 2
• Ger Van Den Broek Philips
• Jean-Luc Dormoy CEA
• Jean-Pierre Lacotte Thomson
• Olivier Audouin Alcatel-Lucent 
• Jean-Claude Bourhis Bull
• Jesus Bermejo Telvent
• Heinz-Josef Eikerling Siemens AG 
• Jens Herrmann Daimler 
• Remi Houdaille Thomson
• Frank van der Linden Philips
• Karlheinz Topp Bosch 
• Kari Systa Nokia
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Roadmap 3 projectOther contributors

• Jean-Marc Alexandre CEA LIST
• Keith Baker Philips Applied Technologies

Alain Carenco Alcatel-Lucent 
• Werner Damm OFFIS 
• Ramon Gonzalez Telvent
• Rodolphe Gélin CEA LIST
• Gregory Haik Thales
• Gerard Ladier Airbus
• Claude Lepape Schneider-Electric 
• Cinzia Marzion i Italtel
• Matthias Niemeyer Siemens AG
• H. van Oostendorp University of Utrecht
• Gösta Pfundtner Daimler  AG
• Vicente Pelechano University of Valencia
• Maurizio Pignolo Italtel
• Gianluca Renoffio Italtel
• Sylvie Robert Airbus
• Heikki Saikkonen Helsinki University of Technology
• Joseph Sifakis University Joseph Fourier Grenoble, C NRS Research Director
• Gilles Thonet Schneider-Electric
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Roadmap 3 projectExternal Experts &  Yong Talents Experts

• Heikki Ailisto VTT Electronics
• Juan Garbajosa Universidad Politécnica de Madrid
• Stefan Jähnichen Fraunhofer FIRST
• Francis Jutand Directeur scientifique du GET ; CapDigital
• Wouter Joosen KU Leuven
• Thomas Kirste University of Rostock
• Rudy Lauwereins IMEC
• Michel Loyer INRIA
• Natividad Martinez Universidad Carlos III de Madrid 
• Francisco Moya University of Castilla-La-Mancha 
• Ahmet Onat Sabanci University
• José Pazos University of Vigo
• Hayri Sever Cankaya University

• X Yong Talents
• Y Yong Talents
• Z Yong Talents
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